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webservice-token: YOUR_WEBSERVICE_TOKEN
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GET /webservice/v1/operators/status?service_id=SERVICE_ID

curl \
--header "webservice-token: YOUR_WEBSERVICE_TOKEN" \
"https://panel.telefonchy.com/webservice/v1/operators/status?service_id=SERVICE_ID
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GET /webservice/v1/operators/status?service_id=SERVICE_ID&exten=201

curl \
--header "webservice-token: YOUR_WEBSERVICE_TOKEN" \
"https://panel.telefonchy.com/webservice/v1/operators/status?service_id=SERVICE_ID&exten=201
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}
status": "Ok""
"code": 200,
"message": null,
"data": {
"service_id": "SERVICE_ID",
"items": [
{
"exten": "201",
V0098 Hgill” " "name
state": "Idle","
o " "state_label

is_online": true,"
"stated_at": "2026-09-07T10:20:00+00:00",
" "jalali_stated_at": "1405-06-16 13:50:00
{
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is_online oy state
true Ao Joszino InUse

true S5 Jls o Ringing

true hs iy Hold

true Wdgi edl> > Pause
false o Mel Unavailable
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GET /webservice/v1/operators/events?service_id=SERVICE_ID
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curl --get \

--header "webservice-token: YOUR_WEBSERVICE_TOKEN" \
--data-urlencode "service_id=SERVICE_ID" \

--data-urlencode "exten=201"\

--data-urlencode "source=all" \

--data-urlencode "state=Idle,InUse,Unavailable" \
--data-urlencode "from=2026-09-01T00:00:00+03:30" \
--data-urlencode "t0=2026-09-07T723:59:59+03:30" \
--data-urlencode "limit=50" \
"https://panel.telefonchy.com/webservice/v1/operators/events
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}
status": "Ok","
"code": 200,
"message”: null,
"data": {
"service_id": "SERVICE_ID",
"items": [
{
"id": "1531",
"source": "presence’,
"exten": "201",
V' Ugyd Haill" " "operator_name

event": "state_changed",”"

"previous_state": "Idle",
"state": "InUse",
Vel Jobio" " "state_label
is_online": true,"
"occurred_at": "2026-09-07T10:20:00+00:00",
"jalali_datetime": "1405-06-16 13:50:00"
2
{
"id": "68be8e112233445566778899",

"source": "call",
"exten": "201",

"operator_name

g8 5l
event": "ringing","
"type": "incoming",
"cuid": "CALL_CUID",
"src": "09120000000",
"dest": "201",
"occurred_at": "2026-09-07T10:19:55+00:00",

"jalali_datetime": "1405-06-16 13:49:55"
}
1
"has_more": true,
"next_cursor": "OPAQUE_CURSOR",
"partial": false,
[I:" "warnings
{
{
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curl --get \

--header "webservice-token: YOUR_WEBSERVICE_TOKEN" \
--data-urlencode "service_id=SERVICE_ID" \

--data-urlencode "exten=201"\

--data-urlencode "source=all" \

--data-urlencode "limit=50" \

--data-urlencode "cursor=OPAQUE_CURSOR" \
"https://panel.telefonchy.com/webservice/v1/operators/events
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partial": true,"
"has_more": false,
"next_cursor": null,

[' "warnings": ['call_events_unavailable

{
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X-RateLimit-Limit: 60
X-RateLimit-Remaining: 42

HTTP/1.1 429 Too Many Requests
Retry-After: 24
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